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Heroes unsung, unheard, and unseen

Selfless souls shift behind the scenes

No words or wages can quite convey

Just what you do for us each day

Cleansing, caring, teaching us

No thanks, no drama, no rest, no fuss

Driving, guiding, protecting all

Long laboured hours – on constant call

Serving. Saving. Sacrifice.

You pave our way. You pay the price.

Essential roles so we survive

Your priorities are other’s lives

Despite your burdens, worries, stress

You tend our needs – nevertheless

Blue light. White coat. Hi vis. Hard hat.

Your uniform means more than that

Buckets, brushes, detergents, soap

Enabling focus, productivity, hope

Much more than a tidy, wash, sweep or shine

It’s sanctuary, sensory, safe space to spend time

At desks and kitchens, tills and beds

Hands kindly held, the right words said

Defenders, inventors, disposers of waste

Helpline call handlers as each crisis takes place

Subtle, seamless, undaunted, unphased

Your hidden toil means our normality stays

Key workers who put others first

Being their best. Battling our worst.

Keeping the country on its feet

Dependable, dedicated, dutiful, discreet

This year’s exposed true colours shown

This vital workforce lifeline’s grown

As we locked down – you linked arms

Humanity, preventing harm

No second thoughts – you just got on

Your hard work, helping everyone

Underground armies beneath emptier streets

Dynamic, determined, defying defeat

An assembly of angels, each enable, empower

Tragic worth un-reflected, in each rateable hour

Key means critical, central, core

A crucial community, never needed more
Most of whom, you’ll never know

In the background – never on show

Mere words of thanks seem quite inept

Forever in key workers debt

As we adapt and re-adjust

Reflect, respect and hope and trust

Deserved recognition is just the start

Of gratitude from this nations’ heart
